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MANUMAG S.L.’s main activity is to design and manufacture single-phase and three-phase transformers and
autotransformers.

The Senior Management of this company, fulfilling their commitment to implement the quality management
system as a part of their strategic planning, hereby states that quality must be a key factor to this company’s
success, whereas each department, section and person shall be in charge of the quality of the task they

perform.

MANUMAG S.L.’s main goal is to carry out our industrial activity following the company’s internal criteria
as well as the external applicable regulations so as to meet our customers’ needs and requirements. To be able
to do so, we shall have to face both external and internal risks and opportunities that might come our way in

the company’s day-to-day activity.

Also, we see continuous improvement in the workplace as a working principle of this company and as a means
to achieve quality objectives. We, therefore, rely on cooperation among the employees to ensure proper
fulfillment of the goals such policy pursues, given that the quality of our products and services depends on

each and every one of us.
And so, the permanent quality objectives our company is committed to shall be as follows:
* Comply with legal requirements and regulations so asto build and cultivate customer confidence and trust.

* Integrate and streamline processes, methods and instructions to systematize work, making sure our
company is efficient and competitive as a result.

*Develop a Quality Management System that shall detect nonconformities and their causes and
subsequently implement actions for their correction.

* Foster and promote motivation, competence, awareness and communication among employees in
various areas of the organization as a competitive advantage necessary for the company’s own growth.
Put continuous effort into focusing on high quality standards atall company levels.

* Implement occupational and environmental risk prevention management system to make sure the
organization is safe for its employees and is environmentally friendly.
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